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oct97§) 815 50 6.13% 8.62% 5.0% | --~---SWBT
Nov-87 811 38 5.80% 7.75% —&—All CLECs
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wall el oml sl el 333333333 1%%¢
1] 3
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0ct-87 48 7 14.58% 15.18% oo -<--SWBT
Nov-97 66 8 13.84% 1281% ———All CLECS
Dec-97 59 7 11,86% 10.37%
Jan-98 67 5 7.48% 8.15%
Fob-98 94 5 5.32% 10.14%
Mar-68 104 12 11.54% 11.14% 20% +
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Jun-08 12 10| sm| o3 §§§§§5§§§§§§
12 Mo, Tota 868 78 8.00% | 11.20% > 2 4 853825883
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e Tooss T Sovieees ] % Missed
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Aug-97 |5 146 1 0.68% 5.00%
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oct-97 448 40 8.97% 7.19% - ----<SWET
Nov-97 I 260 17 6.54% 5.81% ~—e— All CLECs
Dec-97 330 34|  1030% 7.16% Y
Jan98 147 1 0.68% 4.80%
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Mar-98 183 " 5.01% B8.70%
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el mlo ol ol sl 5333779133180
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Business
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: Sep-97F; 14 1 7.14% 5ot || 100% 1
; octoT i Fe) 0 0.00% 1032% B 50w 1 S ----SWBT
Nov-97 20 6 15.00% 746% | —&— All CLECs
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Jan-88 8 o] 0.00% 8.43% a0% +
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: Apr-98 30 4 13.33% 7.19% oo
B g 5 I e
oo I | ol el 33 % 3% 3833883
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12 Mo. Total 208 25 8.53% 8.62% < oo = °
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PERFORMANCE MEASUREMENT TRACKING
Maintenance (POTS)

June 1998
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PERFORMANCE MEASUREMENT TRACKING
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June 19988
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PERFORMANCE MEASUREMENT TRACKING June 1998

South Texas

meotsmmmum %

Al CLECS
#00S % 00S
<24 Hours | <24 Hours
181 75.10%
29| sa78% ! {
83.70% z Y :
80.92% , —&— Al CLECS| B
88.07% 81% | - B
82.23% :
89.64%
74.70%
92.57%
86.61%
90.14%

BRI EEE AR

Jan-98 4

# 005 1 o0 T e
<24 Hours | <24 Howrs
24 70.59%

24 92.31%

b3 83.33%

37 78.7%

48 85.71%

42 89.36%

55 94.83%

82 95.35%

87.37%

<o - -SWET
it All CLECS

Q0L QORI

.o <-SWBT
e~ All CLECs

May-98 4

All CLECs
# Trouble # Repeat % Repeat
Reports Reports Reports
36 8.25% |
28 8.20% p
30 9.53% E
a5

65
54
L
83

P YY
i All CLECS

~N O WWN®AEOQOON

OO0ORRIORROIIIIIO PN PRI NIRNINII,

B ARSI AAS ANARAAI AN NS FNNANSR NN N P

271 - No. 31-32



PERFORMANCE MEASUREMENT TRACKING

June 1998
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PERFORMANCE MEASUREMENT TRACKING June 1998
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PERFORMANCE MEASUREMENT TRACKING June 1998

South Texas
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PERFORMANCE MEASUREMENT TRACKING June 1998

South Texas
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PERFORMANCE MEASUREMENT TRACKING
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PERFORMANCE MEASUREMENT TRACKING June 1998
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PERFORMANCE MEASUREMENT TRACKING June 1998

South Texas

Parcent Missed Due Dates Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING June 1998

South Texas
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PERFORMANCE MEASUREMENT TRACKING

June 1998
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PERFORMANCE MEASUREMENT TRACKING June 1998

South Texas
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PERFORMANCE MEASUREMENT TRACKING

June 1998

South Texas
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PERFORMANCE MEASUREMENT TRACKING

June 1998

South Texas
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

June 1998

South Texas
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PERFORMANCE MEASUREMENT TRACKING June 1998

Maintenance - Specials (Resale) South Texas
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - Speciais (Resale)

June 1998
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PERFORMANCE MEASUREMENT TRACKING

June 1998

South Texas
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PERFORMANCE MEASUREMENT TRACKING

June 1998
South Texas
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PERFORMANCE MEASUREMENT TRACKING June 1998

South Texas
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PERFORMANCE MEASUREMENT TRACKING

June 1998
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PERFORMANCE MEASUREMENT TRACKING June 1988

South Texas
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PERFORMANCE MEASUREMENT TRACKING June 1998

South Texas
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